1. Vodafone

® \Vodafone website: https://web.vodafone.com.eg/en/vodafone-cash

® What's the relationship of Vodafone Cash and Vodafone wallet

s Vodafone Cash
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Vodafone Cash is an E-Wallet provided by Vodafone to make your life easier and run all

W your errands with a click.

® How to create Vodafone wallet
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Visit the nearest Vodafone Store Create your PIN Deposit/Withdraw your Money

Visit any of Vodafone’s stores or exclusive dealers You will receive an SMS confirming your Deposit/Withdraw money in your account
and register for free with your national ID registration and asking you to create a 6 digits PIN through Vodafone's s S
for your account through *9*5# to activate the Aman , Fawry bran >r ATM machi
service. enjoy the different services of Vodafone Cash

® How to withdraw

How to withdraw ?

- Request One Time Password (OTP) by dialing
*9*22# or through Ana Vodafone App

- Choose Withdrawal from ATM

-Enter withdrawal amount that you want to
withdraw from ATM from 20 EGP to 30,000 EGP
- Enter wallet pin code

- ATM password (one time password OTP) will
be received in a message

- Go to ATM machine and proceed with rest of
steps

- Withdrawal’s service fee is 124 with a
minimum of 3 EGP

2. Etisalat

® Etisalat website: https://www.etisalat.eg/



https://web.vodafone.com.eg/en/vodafone-cash
https://www.etisalat.eg/

® What's the relationship of Etisalat Cash and Etisalate wallet

Etisalat Cash

Etisalat Cash Is An E-Wallet Provided By Etisalat To Make Your Life, Financial
Transactions & Errands Easier From Anywhere, Anytime With Just One Click!

® How to create Etisalat wallet

Good To Know
How To Subscribe In The Service?

| Visit The Nearest Etisalat Store And Register For Free With
Your Valid National ID Card & An Etisalat Number Registered
Under Your Name

| You Will Receive An IVR Call Confirming Your Registration
And Asking You To Create A Pin Code OFf 6 Digits For Your
Wallet. Then You Will Receive A Final Confirmation On Service
Activation On Your Dial.

® How to withdraw

How to use ATM Withdrowal service?

From USSD:

« Dial *777*3# And Enter Your Pin Code

+ Enter The Amount You Want To Withdraw

« You Will Receive An SMS With A Changing PIN (One Time Password)

« Head To Any Bank ATM From The List OF Banks Stated Below

+ Choose “Cardless Services”

« Choose “"Moneu Withdrawal” And Enter The Pin Code (OTP) You Received
« Enter The Amount You Want To Withdrow And Your Mobile Number

ATM Withdrowal Fees Is 1% OF The Total Amount With Minimum OF 1 Pound Banks ATMs You Can Use Are:

+ National Bank OF Egypt (NBE)
+ Bangue Misr

+ Commercial International Bank (CIB)
+ Bangue Due Cairo

+ Alex Bank

+ Qatar National Bank (QNE)

+ Suez Canal Bank

+ The United Bank

= Bank Audi

+ Ahli United Bank

» Housing & Development Bonk

3. Orange



® Orange website: https://www.orange.eg/en/services/orange-financial-services

® How to create Orange wallet
How to subscribe

0 To subscribe, visit any Orange shop with your National ID and SIM card ready.
[0 Fill in and sign the subscription form.
0 Once done, you'll receive an SMS with a PIN.

0 The received PIN must be changed to start using the service.

® How to withdraw
How to cash-out

O Visit any Orange shop or Fawry POS with your National ID and your SIM card.

0 Request a cash-out.

O You will receive an SMS asking you to dial #7115# to complete the cash-out.

0 You will receive an SMS confirming the cash-out transaction and your new balance.

0 Cash-out fees: 1% of the amount with a minimum of EGP 3


https://www.orange.eg/en/services/orange-financial-services

