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Consolidate settlement & Update settlement operation
guide

e Function introduction
e Consolidate settlement
e Merchants can combine several settlement orders that have been generated into one
order to apply for payment, saving bank charges;
e Update settlement
e Merchants can initiate an updated settlement for the settlement order that has been
generated if they change their settlement information such as the settlement bank
account information, settlement fee rate, etc.
e Conditions of use
e Consolidate settlement
e There are at least two settlement orders;
e Only be initiated in working days;
e The combined total amount must reach the threshold amount;
e The ‘Account’ subjects of each order to be consolidated are consistent;
e Merchant's settlement status matches.
e Update settlement
e Only be initiated in working days;
e The settlement status matches;
e Invoice Status is 'Unsubmitted’ and Settlement Status is 'To be Processed'.
e Operating procedures
e Consolidate settlement
e Enter the 'Consolidate settlement' tab from directory of [Settlement]-[Pending];
e Select several settlement orders with the same account subject, and click 'Consolidate
Settlement' button;
e Operation complete prompt pop-up, indicating that the consolidated settlement
application succeeded;
e Merchants can check the consolidated order in the 'To be Processed' Tab after 3-5

minutes, and submit invoice to promote settlement process;
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e Update settlement

e Enter the 'Consolidate settlement' tab from directory of [Settlement]-[Pending];

e For the order that meets the update conditions, click the "Update Settlement" button
in the 'Action' column;

e Operation complete prompt pop-up, indicating that the update settlement application
succeeded;

e Merchants can check the updated order in the 'To be Processed' Tab after 3-5 minutes,
and submit invoice to promote settlement process;
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o Notes
e Why can't | find a new order after the successful application?

e It needs time to generate a new order after successful application. You can view the
newly generated order in the "Consolidate Settlement" tab or the "To be Processed"”
tab (you can log in to view it after receiving the email notification).

e What is meant by "Exist order that doesn't meet the conditions of consolidate/update
settlement"?

e Please check whether there is a order which has submitted invoice or is in payment
process.

e How to check my settlement threshold amount and settlement status?

e The merchant platform is currently not open to merchants for these inquiries. You can
contact your business manager to check the settlement threshold amount and
settlement status.

e | can’ tfind the order that | want to operate in the "Consolidate settlement” tab.

e Only the orders whose Invoice Status is ‘Unsubmitted’ and Settlement Status is 'To be

Processed' appear in the 'Consolidate settlement' tab.



	Consolidate settlement & Update settlement operati

