
Settlement to Top-up process(new version)

Background

In order to make it a whole chain of payment and disbursement, to lower settlement fees

and bank processing fees, we are obligated to optimize the settlement to Top-up process.

Targeting People

Under the same merchantID, the [to be processed] statement funds can be directly

transferred to [Top Up] for disbursement business.

（If you need to initiate Settlement to Top-up process under different merchantIDs, please

contact our BD colleague to obtain the old version document to operate.)

Conditions

1. The disbursement service has been activated for the merchant account that needs to be

Top up.

2. The settlement statement has been generated and in the status of [To be Processed] -

[Unsubmitted].

Specific flow

1. Authorization

1)The administrator gives permission of ‘settlement to Top up’ for operators.



2)After the authorization is activated, the operator can see 'Settlement to Top up' button

in the drop-down list when click on "More" in row of the eligible settlement statement.

2.Click on 'Settlement to Top up' button, you are redirected to a guidance page which will

guide you to generate payment request, sign or stamp on it.



3. Return to the guidance page, Click on 'Settlement to Top up' button, Fill in the information

of Top Up Country/Currency and Transfer amount, And upload the stamped or signed

payment request.

Note: The total amount of Top Up application should be equal to the settlement amount.



4. Waiting for our finance team’s approval.

5. After the payment request is approved, the status of the settlement statement will be

changed to 'Settled' and Top Up Status be changed to 'Success'. The processing progress and

results can be inquired through the Merchant platform.

If settlement to top up fails due to special reasons, please re-initiate the above process.

In case of the settlement statement slip disappears from the {To be Processed} tab,

please go to the {Settling} tab to check. At the same time, go to the [Account]-[Top Up]

page and click on "Submit Transfer Voucher" button to complete the Settlement to Top

up process:

1. Go to [Account] - [Top Up] page and click on 'Submit Transfer Voucher' button.(Please

confirm that you have the 'Settlement to Top Up' authority in advance)

2. Fill in the Transfer Voucher based on Settlement statement detail and submit.



3. Waiting for our finance team’s approval.

4. After the payment request is approved, the status of the settlement statement will be

changed to 'Settled' and Top Up Status be changed to 'Success'. The processing progress and

results can be inquired through the Merchant platform.
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